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“Only those who risk going too far can 
possibly find out how far they can go.”

~T.S. Eliot



MoDOT Tools
• YouTube

• Facebook

• Twitter

• Blogs

• Podcasts

• Widgets

• Flickr



MoDOT Benefits

• Reaching customers where they are

• Public Meeting vs. Video

• Cross-promoting information

• Real-time information to customers

• Media outreach



Facebook

• Do-it-yourself Web site

• Sharing multimedia

• Link with Twitter and Blog





YouTube

• Public vs. Online Meeting

• Life Cycle of a Highway

• No More Trash



Life Cycle of a Highway



No MOre Trash!





Blog

• Content less formal

• Feeding other sites

• Opportunities to target audience

• Cross-promotion







vickiboutwell
Hooray for useful Twitter feeds! RT @MoDOT: Twitter Traffic alerts 
now available in St. Louis area @StLouisTraffic

mattekelly
those of you commuting to work in STL should follow Modot's
traffic twitter. @StLouisTraffic 4:01 PM Sep 28th, 2009 via 
TweetDeck

cdeweese
STL Traffic lovers, follow @StLouisTraffic to get MODOT 
updates on the Twitter. The most timely info for us who dislike 
radio. 

http://twitter.com/MoDOT
http://twitter.com/StLouisTraffic
http://twitter.com/StLouisTraffic
http://twitter.com/mattekelly/status/4452545019
http://www.tweetdeck.com/
http://twitter.com/modot


1.KOMUnews 
Just over 100 people filing into hearing room for discussion about MoDOT severing 
ties with employee credit unions /via @jenmeckles ^EP

2.KOMUnews 
Director Pete Rahn is now presenting his 5 year plan for MODOT to the Board /via 
@jenmeckles ^EP about 4 hours ago via CoTweet

3.jenmeckles 
Rahn lists cost-cutting strategies for MODOT in next five years. Says its not what 
"we want to do, its what we HAVE to do" @komunews

4.jenmeckles 
MODOT Director Pete Rahn is a soundbite superman! about 4 hours ago 

5.KOMUnews  
Rahn: cost-cutting strategies for MODOT in next five years. Says it's not what 
"we want to do, its what we HAVE to do" /via @jenmeckles ^EP about 2 hours 
ago via CoTweet

http://twitter.com/modot


Podcast on 
Investing 
in Rural 
Routes

Facebook
Post with 

Audio 

Tweet from 
Roads and 

Bridges 
Magazine

Google 
Alert to 
MoDOT

Integration

http://www.facebook.com/pages/Jefferson-City-MO/Missouri-Department-of-Transportation/34153815856
http://twitter.com/modot


What if they say something bad?

• Your perspective

• Monitor sentiment

• Community of followers







Who approves the message?

• Supports communication efforts

• Designate (empower) a coordinator or team

• Offer guidelines to employees



• Twitter –

• Search box 

• Bit.ly - http://bit.ly

• Tweettake

• Blog – Google Analytics

• Facebook –

• Comments

• Insights Page

• YouTube 

• Number of views

• Comments

Keeping Tabs



Benefits

• Reaching customers where they are

• Public Meeting vs. Video

• Cross-promoting information

• Real-time information to customers

• Media outreach



For More Information:

Laura.Holloway@modot.mo.gov

573-751-5985

www.modot.org

www.modot.org/presentations




